
   
                                        

 

Returns Application Form 
 

Please complete the below returns request form for review and email back to 

sales@remora.net , our team will get back to you shortly with further information. 

 

Account Number  

 

Postcode  

  

First Name 

 

Last Name  

 

Phone Number 

 

Company Name 

 

Email Address 

 

Invoice No/Delivery Ref 

 

Items To Be Returned 

 

 

 

 

 

 

 

Reason For Return 

Ordered Incorrectly
 

Goods Not As Ordered
 

Faulty
 

No Longer Required
 

Other
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Returns Policy 

(a) The product must be in its original unopened and sealed packaging. 

(b) Your goods are returned within 28 days or delivery date, and you have proof of purchase 
(invoice, delivery note, bank statement). Please Note - items must be returned at customers 
own cost/transport.   

If your product is faulty 

(a) Don't worry if your product develops a fault within 28 days, we'll always offer you the 
choice of an exchange or full refund, providing you have proof of purchase (invoice, delivery 
note, bank statement). Please Note - items must be returned at customers own 
cost/transport. 

Click Here to view our Terms & Conditions.  

 

https://www.remora.net/main/footer/Terms-Conditions-of-Sale 
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